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Your Hotel – Courtesy Call Log  Smile/Help/Appreciate/Greet!
Date: ___________________________________
	
	Room

#
	News

Paper
	Check-in Time
	Call

Time
	Guest Name
	Clerk
	Code Comments/Problems/Responses
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Codes:


Total # of
# of Check-ins
% of Check-ins

TC = Telephone Call  
NA = No Answer
Check-ins
Contacted
Contacted
AH = After Hours  
CCB = Customer Call Back


PC = Personal Contact    

____________
____________
____________
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