Your Hotel
House Policy for Alcohol Service

1.
Unless a person is notably over the age of 19, proper photo I.D. is required.

2.
Photo I.D. is required for table (wine) service as well as bar service.

3.
If a person is notably intoxicated, you have the full right to deny any person alcohol service.

4.
If someone is cut off, notify co-workers & manager.

5.
If guest becomes irritated, avoid all conflict and advise the manager who can take over the situation.

6.
A guest who has been cut off may at our discretion stay in the Banquet Room provided they follow our demand of consuming no more alcoholic beverages.

7.
If they continue to consume alcohol they may be ejected from the Ballroom. This should be done by a manager in a professional manner.

8.
Alcohol is not permitted to be brought in from another source (i.e. Guestroom). 

9.
We reserve the right to confiscate any alcohol not purchased through a contracted Your Hotel bar. 

10.
We reserve the right to deny entry to repeat offenders.

11.
Alcohol is permitted only in licensed areas. Any open alcohol travelling through the hotel will be confiscated.

12.
If our guest should ever reach the stage of intoxication, it is our responsibility to ensure they get to their destination safely.

All Your Hotel Catering department staff – servers, porters & bartenders MUST have their Smart Serve Certification.
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