Letterhead
Meeting and Conference Evaluation

 Thank you for choosing the Your Hotel. Your events are important to us. We encourage you to share your opinions with us as one more way of ensuring continued high levels of quality service.

Group: _______________________________
Date of Function: __________________________

On a scale from 1 to 5, “1” being VERY DISSATISFIED to “5” being VERY SATISFIED, please rate the following:

Was Your Sales Representative:

 
Knowledgeable?



1
2
3
4
5


Responsive to your needs?

1
2
3
4
5


Friendly, helpful, and efficient?

1
2
3
4
5

Comments:

Was Your Banquet/Meeting Room:
 
Set-up as you requested?


1
2
3
4
5


Clean and comfortable?


1
2
3
4
5

Comments:

Was Your Food And Beverage Service:
 
Promptly delivered?


1
2
3
4
5


Friendly and courteous?


1
2
3
4
5


Delivered as ordered?


1
2
3
4
5


Adequate portion sizes?


1
2
3
4
5


Presented in an attractive manner?
1
2
3
4
5


Tasteful?



1
2
3
4
5

Comments:

If you reported a problem and/or a request, was it responded to promptly?  Yes: _____  No: _____

On a scale of 1 - 5, overall the service you received?  _____

Do you have any additional comments on how we can improve our service?

Can we book your next meeting?
We Train Hotels.com

